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PhonePe is considered as the sample UPI application to explain the

UPI registration and transaction flow.

The PhonePe application is available on Google Play Store and Apple store for

Android & iPhone respectively.

Android Phone from Google Play store link -

https:/ /play.gcoogle.com/ store/apps/details?id=com.phonepe.app

iPhone from Apple App Store link -

https:/ /itunes.apple.com/in/app/phonepe-indias-payments-

app/id1170055821?mt=8

Download PhonePe Application from Google Play Store or Apple store

Step 1 - Download “PhonePe”
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Step 2 - “Register Now on PhonPe”

Once Application is downloaded, tap on “Open”. Tap on “Register now” on the

Welcome screen

=

= \

Bank with PhonePe!

Alreacty have PhonePe Acce

et

Step 3 - “Create PhonePe account”

After tapping on Register now, “Create PhonePe account” screen will open. Details
as requested on screen are to be filled in and a “Passcode” i.e. application password
specific to that particular PSP is to be set. This is a safety measure opted by the PSPs

however not common in all PSPs’

Create PhonePe Account

\‘ ENTER REGISTENED MOBILE SURMBER o

ENTER FULL NAME

ENTER EMAIL ADDRESS (OFTIONAL)

| lEnter desired password )

Already have an account? Sign In

Page | 3




Step 4 - Language selection

Application will open pop up window wherein user has to select the preferred
“Language” in which he wish to operate on PSP. Tap on “Done” once the language
selection is done.
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Select language

Hindi

View othar languages

PhonePe Home Page will be shown now. You are done with the PSP registration
process now. The next step is to add your bank account to use this PSP for
financial / non-financial transactions.
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How to link a Bank Account?

Tap on “My Account” option available on the scroll bar of the home screen

PhonePe = o

Maoke the most of your PhonePe account
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Add Bank Accoum Activate Waellet Add New Carg

Money Tranafers
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Get Assured Cashback

(Sl Up to 21000

Tap on “Bank Accounts” option.

My Account - Ll
o =
" M ORI
0
m Nank Acoounts ADO ACCOUNT
| &) Wallets / Gift Vouohers
[ e | Baved Carde
W Mansge Aot sy
- Irvite & Ko
A Change langungs Loglish

™ - ) &

You will be taken to “List of Banks”. List of Banks which are available on that

PSP will be displayed on your screen now.

Enter “NKGSB” in “Search bank”. NKGSB Co-Operative Bank will be shown

on the screen. Tap on bank name.
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Popular banks

NKGSHB Co-operative Bank

. n SKip LINK BENEFICIARY ACCOUNT

YES Bank Saate Bank of In HOFC Barn
1215 Bank Axin Bunk Kotak Matyraitn
Other banks

AP Mahesh Co-operative Urban Bank
Aditya Birla Idea Payments Bank
0 Airtel Payments Bank Limited

£ Allshabad Bank

- Within few seconds, your accounts which are allowed to perform UPI
transactions will be displayed on the screen

-

Fetohing your bank account detaits
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- While your accounts are fetched on PSP, you will receive an SMS on your
registered mobile number mentioning that you have initiated the process of
adding NKGSB Bank account in UPI App.

- Once the accounts are fetched, account details such as last four digits of your
account number, your bank name, the account branch, IFSC of that branch &
Type of Account Savings/Current will be shown on the screen.

- Tap on “Done” Button to continue else tap on “X” to cancel.

X
Bank Account Linked
Successfully

AERRAART AR SR OM
NKGSE Co-operative Bank
hhhhhhhhhhhhhhh -n
NKGSH Co-operative Bank
AERRAARTRAMARS O
NKGSB Co-operative Bank
UPI PIN

- UPI PIN is alike your Debit Card PIN which will be required each & every
time you perform UPI transaction.

- Hence, once the account fetch is done, you will have to set the UPI PIN. You
may keep same UPI PIN for all the accounts which are fetched or different
UPI PIN for each account.

- To set UPI PIN, Tap on “Set BHIM UPI PIN” which available for each account
which is fetched on your screen, tap on “X” to cancel the session.
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Set BHIM UPI PIN

For security reasons, bank has kept a Debit Card validation to set the UPI
PIN. The debit card credentials such as last 6 digits of your debit card linked
to your mobile number, the card expiry date MM/YY (valid up to) as
mentioned on the card plastic, are to be entered by the user. Once done, tap
on “Continue”.

Debit Card Detalls Debit Card Detalls

Debit/ATM Card Numbaer DebIt/ATM Card Nomber

000123

CANCEL | CANCEL CONTINUE

You will receive an SMS on your registered mobile number containing OTP.
This OTP is needed to authenticate the user

Enter the OTP if not auto-populated and then set your UPI PIN. Tapon “ v ”
You will be requested to “Confirm UPI PIN”. Re-enter the UPI PIN entered

previously. Tap on “ +”
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Once the UPI PIN is set successfully, you will be taken to account list screen
and the message will be shown in green as “BHIM UPI PIN exists” under the
account number for which you have set the UPI PIN.

You will also be able to see that the “Set UPI PIN” is changed to “Reset BHIM
UPI PIN”

< Bank Accounts

Sk ok hohk k1234 " °
NKGSB Co-operative Bank o

Balance REQUEST BALANCE

<=

CHANGE BHIM UPI PIN RESET BHIM UPI PIN

To carry out UPI transactions, you will be required to choose the primary

account i.e. though you have 4 accounts which are fetched, debit/credit for
UPI transaction will happen in this primary account only.

To mark the account as primary, click on the empty circle shown on the right
side of the account. If you click on the trash bin, the account will be deleted
from PSP
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NKGSB Co-operative Bank ﬁ% ‘

&0

ADD NEW BANK ACCOUNT

Now, you are ready to transact using UPI option.

Transactions using UPI

- You will be able to use your VPA for transaction purpose:-

Send funds:- You will be able to send/pay funds using “Contact” or “BHIM UPI ID”
or “Bank Accounts” options.

L Using “Contact”: - If you have the mobile number of the beneficiary in
your contact list then you will be able to send funds using “Contact”
option. The only condition is that UPI of the beneficiary should be
available on this number.

i. Tap on “Contact”

PhonePe 4 A

@ Bt up AUIOP Ny and never minn & bill ADD
pagment!

Money Translers

To Contact To Acooum To Set

fipln fin

Adg Aoqueat
A M

Chack [sark Wallet
Balance Topup Namindors  Monay

Q ¥10 58

Travel & Commute

I (w

ii. List of mobile numbers which are there on UPI will be displayed

by default
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iv.
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Contact Y
o ---------
Coetact ]
YO0
Contaet )
110090008¢
Carmact 4
Y1 00M000

Tap on the contact to which you wish to send funds. Enter the

amount you wish to send and select the account through which

you wish to send funds. Once done, tap on “SEND”.

¢ Send
UPI Transaction steps f... asaos
98219651 70@u CHANGE

g1

Debit from.

KIOOXXXXXKXXN XX 1234 (/]
o XOOXXXXXX005678
-

o X000NKX00 1212

You will have to enter the UPI PIN to authenticate the

transaction

ENTER UPY PIN @ sHow

A N » =
o 0 » N
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Transaction Successful

P1806201 6065 7004907850

UM Timmsacton staps for NiOSE
o Qustomers L)

WEND AGAIN BT MEAPHOER  IBIAN

KOOOOOOOOOOUOEY 7 44 "

Mako this my defaull BHM LW 1D fere all
trarsactens on Phepnele

DONE

You will receive SMS from Bank as well as PSP confirming transaction
details.

I1. Using “BHIM UPI ID”:- If you know the VPA/BHIM UPI ID of the
beneficiary, you will be able to send funds using “BHIM UPI ID”
option by adding it in your list of BHIM UPI ID

“ 4
v. Tap on “Contact

PhonePe | A

A et up Ao uy and neser imian & bl ADD

payment! ’

Money Translers

To Contact To Acooum To Se fipin Win
Chach Bark Wallet Aog flegquest
Balance Fopup Naminders Money

na (Y CASH
9 ? BACK'

vi.  Tap on “BHIM UPI ID”. Tap on “Add BHIM UPI ID” to add the
BHIM UPL ID.
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CONTACTS B P D

Wiehant

Cartact |

Conein g

© 06 0!

Others

Conrtect §

Conimel 4

ADD BHIM UPIHID

vii.  Enter the UPI ID and tap on “Verify”.

X Add BHIM UP1ID

You can send or roguest mosey to the BHIM UPLID
of your contisst, The samw of the contact & et
on successtd verfication of the 8MIM LF D

© 0

08219651 70@up!

vERRY

viii.  Account details linked to that BHIM UPI ID will be displayed on
the screen. Tap on “Confirm” if you wish to add that BHIM UPI
ID
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x Add BHIM UP1ID

VUM O S0 08 HeCpa00n 1wy 10 Hve WHA UM 1D
OF poir contamn ) o durmm ofF Lt conrdannt s setienmd
an sinmen il v fostin of t oM U 1D

G2 1965) TN L]
Malh Abvhek Al

UPS Trmnmacton sieps for NRGAH Cunters

ix. Once done, you will be able to send funds using “BHIM UPI ID”
option. Enter the amount you wish to send and select the

account through which you wish to send funds. Once done, tap

on “SEND”.

UPI Transaction steps f... aaans
9821965170@ur CHANGE

21

Debit from

KHOXXXXXAX XXX 1234 (/]

¥ OOXXXXXX005678

o 00000KX00 1212

X. You will have to enter the UPI PIN to authenticate the

transaction
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Bank i

ENTER UPY PIN @ sHow

a N s =
o . N

Transaction Succeantul

' Mo AUt e

P106201 60653 70 0RO T8 cory

UM Timmsacton staps for NOSE
o Customers LA

WEND AGAIM BET REARROER AN

KOO0 744 "

CHECR AL AN

Mako this my defaull DM LW 1D for all
trarsactens on Phenel's

(s}

You will receive SMS from Bank as well as PSP confirming transaction

details.

Page | 15




II.  Using Bank account no. & IFSC

i. Tap on “Bank Accounts”.

H

ONTACTS BN U9 1D

ADD BANK ACCOUNT CONTACT

ii. You will be requested to Add Bank account details such as
complete Account number, IFSC Code and Account Name, to

send funds using “Bank Accounts” option.

gamos 1™ 4

Add Bank Account Contact

You can send money 10 your contact using their bank
account number and ifsc code

ABCDO00071234

Sorry, this bank is not yet on the BHIM UPI network,
You will not be able to send money to this account

SRR R SRR R R R

123456789123

Enter Customer Name

Nekname {cotional )
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iii. ~ Tap on “Confirm” once the details are entered and found
correct. Now you are ready to send funds using “Bank Account”
option.

Enter the amount you wish to send and select the account
through which you wish to send funds. Once done, tap on

“SEND”.

¢ Send

Tastomer name

XXOOOOOUOOONO0 1 234 (]

O

O

BEND

iv. You will have to enter the UPI PIN to authenticate the

transaction

a N » =
o 0 O N
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Transaction Successful

1614 PN on 20 Jue 2000

Transaction 1D

P1806301814089953304617 coey
Paid 10
Customer’s name ...,
ABC Bank 1
XXXAXXXXX 9123

SEND AGAIN SET REMIMDER = SHARE

Datited from

XXXXXXRXAXXAAXKXNT1234 #

UTR: 8181723904653

CHECK BALANCE

Make this my default BHIM UPI 1D for all

transactinns nn PhonePe

DONE

You will receive SMS from Bank as well as PSP confirming transaction

details.

Use UPI for Merchant payments:-

- At the time of making a payment for your online purchase, choose the

payment option as “UPI”

Q v
o Inctunive of o taxes
In sfock
Dedivery 10 pocode 400068 hutween M 4 - §
Detwls
Suld e Builied by Comby Fornmhing (4 5 ot of
6 20 ratinge)
@ Db 1 wses Nuardual 40006H
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o

Adit 1o Gant

ADD TO 'wWigh L1
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Credit card

Debit cand

BHIM P 41 <

e

Credh cand

Debitt cand

Net Barkng

O HHEMLUE

Pleste anter eekrtng BHIM UFY D <

Pay on Delivary (Cash/Cardl)
oL "

ek

Venty

O LT R

Please efviet ealsting BHM UR D

(3]
i |
1 3 4 5 6 7 8 91
qQ w & ! Yy u ¢
a s d I gt | K
* X v o nm @

Enter UPI ID and tap on “Verify”. Account details mapped to the entered

VPA will be displayed on the screen

BHIM UPEWhat in BHIM U5

Plagse enter axialing BHIM UPI 1D

OB210651 7000ybl Vueily

CUSTOMEN S RANE

Pay on Delivery (CashCard)
Canh on delivery (COD) svallable
Card/Net barking acceptance

subyect 10 device avalability. Xnoy

OMLINE
BHOPPNO
APPLICATION

EMi

Pay on Delivery (Cash/Card)

Canh on delivery (COD) availatile

Card/Net banking acceptance

subject 1o device avallsdility, Krow

Continue

If you tap on “Continue” tab, the Merchant Application will send a Collect

Request to PSP application of which VPA ID was entered
A Collect request will get populated in Notification area of Mobile device
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Complete your payment

(e up °

b e Ck

00 b LIFY 000 Wbt 14 -
o S tsestobicamtaons Prmm panist LAY 1) esk

bile apr

Pl 'w
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Complats 1o puayrment by slerting the Pasimimn Neauuet
Fantth rndd snrtrmng LIS N - v

Tap on “Application Notification”, you will be directed to the Payment
Request page wherein you can Accept or Reject the Merchant Payment
request

Tap on “Pay” to proceed for payment

APL8a282e965620478da080bob5SbBAET 31 copy
5
)

Q Requested by ¢ 699

0 Contact PhanePe Support

Select the account from which you wish to initiate the UPI debit and tap on

IISend/I
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You will have to enter the UPI PIN to authenticate the transaction

S YTV P
Bank L

ENTER UPY PIN @ sow

e o o o
2 3
5 6
8 9
0

You will receive SMS from Bank as well as PSP confirming transaction details.

@

g N & =

Transaction Successful

FI006201 546520 712506028 cory

o s 7699

BUT EEMNDOE AN

KXOOOCOOOOC0C oo

o

CHEOK A AN

Make thia my detaut BHIM UPLHD for all
tensactions on Fhoneie

DONE
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- Merchant confirmation Post successful transaction on PSP

ONLINE
SHOPPING
APPLICATION

Thank you for shopping with
us.
Wa will send you an e-mail/SMS confirmation

within 30 minutes

1 tem will be delivered to Customer Name

(Customer 's

complete
address)
India, fram Comfy Furnishing

Estimated delivery: 4 July 2018 - 5
July 2018

Rewaw or adit your orger
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