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Level II, III and IV (Higher Level Escalation) 

 

 

Level I 
Channels for Lodging Complaints 

Customer Care Center 
customercare@nkgsb-

bank.com 
0806979197/18002671917 

 
Register your complaint on 

Bank’s website on  
https://www.nkgsb-
bank.com/complaint-

grievances.php 
 
 

 

Branch 
 

https://www.nkgsb-
bank.com/branch-

locator.php  
 

Email ID’s mentioned 
under respective 

branch 
 

Online transaction  
quickmobilsupport@nkgsb-

bank.com 
quicknetsupport@nkgsb-bank.com 

Register your complaint on Bank’s 
Website for unauthorized 

Electronic Transactions 

https://www.nkgsb-
bank.com/complaint-grievances-

electronic-banking-
transactions.php 

Level II 
If not satisfied/case not 

resolved at Level I 
 

Level III 
If not satisfied / case 
not resolved at Level 

II 
 

Level IV 
If not satisfied with the 

reply/case not resolved within 30 
days  

Nodal Officer (Head 
Office) 

Gowri Bhandarkar 

Write to Nodal Officer on  
gru@nkgsb-bank.com 

Principal Nodal 
Officer (Head Office) 

Prachi Thakare 

Write to Principal 
Nodal Officer on 

pno@nkgsb-bank.com
  

Banking Ombudsman 
Register your complaint at  

https://cms.rbi.org.in 
RBI Contact Center: 14448 

 

 


